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INTRODUCTION 
 
The Privacy Act (PA) gives individuals the right of access to personal information 
about them held by the government, subject to limited and specific exceptions. It 
also protects privacy by preventing unauthorized access to personal information 
and by giving the individuals substantial control over the collection, use and 
disclosure of their personal information. 
 
The National Security and Intelligence Review Agency (NSIRA) is pleased to 
submit to Parliament its annual report on the administration of the PA for the 
fiscal year commencing April 1, 2019 and ending March 31, 2020. This report is 
submitted in accordance with section 72 of the PA. 
 
The NSIRA is a new independent external review body, which reports to 
Parliament. NSIRA was established in July 2019 and is responsible to conduct 
reviews of the Government of Canada national security and intelligence activities 
to ensure that they are lawful, reasonable and necessary. NSIRA also hears 
public complaints regarding key national security agencies and activities. NSIRA 
replaces the Security Intelligence Review Committee (SIRC), which reviewed 
Canadian Security Intelligence Service activities as well as those related to the 
revocation or denial of security clearances. NSIRA will also now hear complaints 
regarding the Communications Security Establishment and national 
security-related complaints regarding the Royal Canadian Mounted Police. 
 
 
ORGANIZATION STRUCTURE 
 
The responsibility of the administration of the PA is delegated to NSIRA’s 
Executive Director and further sub-delegated to the Access to Information and 
Privacy (ATIP) Coordinator consistent with the Designation Order provided in 
Appendix “A”. 
 
The person holding the position or acting in the position of Executive Director has 
full delegation to exercise or perform any of the powers, duties and functions 
under the PA. The ATIP Coordinator operates under a restricted delegation. 
 
The coordinator works with the Executive Director’s Office, Legal and Registry 
Services, and the Review directorate to meet requirements of the ATIP program.    
 
The function is performed by a trained employee who is a member of the 
Corporate Services directorate. 
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DELEGATION ORDER 
 
A signed and dated copy of the Delegation Order, in effect at the end of this 
reporting period is attached as Appendix A.  
 
 
PERFORMANCE 
 
NSIRA received four requests under the PA. Three of these requests (75%) were 
closed during the reporting period. Two of the three requests delivered, were 
delivered outside legislative timelines. The volume of requests received remained 
low, only one request was received the previous fiscal year. One of the requests 
delivered outside of legislative timelines evolved into a complaint that was later 
closed on January 1, 2020 by the Office of the Privacy Commissioner (OPC). 
The second request was received March 18, 2020 and the response provided on 
June 17, 2020 or 45 days after the legislative deadline. 
 
COVID-19 has greatly disrupted NSIRA’s work and challenged the organization 
to meet corporate deadlines. During the reporting period, one privacy request 
was affected. 
 
Since that time, the NSIRA has implemented additional tools to increasingly 
enable employees to function well while working from home during the pandemic. 
Given the sensitivity level of NSIRA information holdings and the minimal amount 
of records that have been digitized, searches are not typically able to be 
performed remotely. 
 
A statistical summary showing the disposition of the requests is attached as 
Appendix B. 
 
 
TRAINING AND AWARENESS 
 
For the reporting period, NSIRA was in existence for eight months. NSIRA has 
individual employee and management training to support the completion of 
privacy requests received. However, management is committed to implementing 
a Privacy training and awareness program for its managers and employees to 
ensure NSIRA complies with the PA requirements.  
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ACCESS TO INFORMATION (Policies, guidelines, procedures and initiatives) 
 
NSIRA was successfully on-boarded to the Treasury Board Secretariat (TBS) 
Automated On-line Request Service in October 2019. NSIRA implemented basic 
procedures and shared the necessary information to ensure its employees and 
managers complied with the policies and guidelines of the TBS on access to 
information. 
 
 
COMPLAINTS AND INVESTIGATIONS 
 
NSIRA received one new complaint during this reporting period. The OPC found 
the complaint to be well founded and the file was closed on January 21, 2020. 
 
 
MONITORING PROCESSING TIME 
 
Request processing time is monitored through the Access Pro software 
dashboard. The ATIP Coordinator notifies the Executive Director and suggests a 
course of action should any legislative timelines appear to be at risk.  
 
 
MATERIAL PRIVACY BREACHES 
 
No material privacy breaches were reported to the OPC and to TBS (Information 
and Privacy Policy Division) during the reporting period. 
 
 
PRIVACY IMPACT ASSESSMENTS 
 
Bill C-59 received Royal Assent on June 21, 2019 and National Security and 
Intelligence Review Agency Act came into force July 12, 2019. One of the Act’s 
requirement was for the conduct of a Privacy Impact Assessment (PIA) of 
NSIRA’s activities. 
 
Over the course of the year the PIA was completed by an external expert. The 
PIA was aimed at providing recommendations and guidance to ensure that 
NSIRA’s programs and activities comply with the spirit and requirements of the 
PA, the generally accepted privacy principles as well as the internationally 
recognized privacy standards. 
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Results and recommendations were shared with NISRA’s senior management 
team just prior to the Covid-19 pandemic. NSIRA’s management is in the process 
of developing a management action plan to address the assessment’s 
recommendations. 
 
 
PUBLIC INTEREST DISCLOSURES 
 
No disclosures were made under paragraph 8 (2)(m) of the PA during this 
reporting period. 
 
 
APPENDICES 
 
Appendix A:  Delegation Order 
 
Appendix B:  2019-2020 Statistical Report on the Privacy Act 
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Appendix B: 2019-2020 Statistical Report on the Access to Information Act 
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